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RECORDS REQUEST CENTER

Inefficiencies in Handling Records Requests

thethe PROBLEM

ImplementationImplementation

The Department of Social Services is using the Records Request Center to manage public
and personal records requests, but not all divisions participate due to concerns about
data security and staffing. This lack of participation leads to inefficiencies and inadequate
data, hindering the ability to effectively meet the records requests of Missouri citizens.

thethe SOLUTIONS
100% Implementation of Records Request
Center within all Divisions. 

Create a Document Management Unit for all
Units within the Division of Legal Services

thethe
Allows the Department to be more transparent

Streamlines the records request process

Requesting records is easier for Missouri citizens

Enables the Department to monitor and proactively address
citizen needs.
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PERSONAL RECORDS REQUEST SUMMARY60 day 60 day 

Ensures consistent compliance with all Federal and State
privacy laws

Team: Shelby Tate - Project Lead, Shannon Mills-Davis - Department Privacy/Security Officer, Shanon Holmes
- FSD IM Privacy/Security Officer, Brandon Casey - FSD CS Privacy Officer, Teri Armistead - Legal Counsel 
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